
Hamilton�s Community Legal Clinics: 
www.hamiltonlegalclinics. ca 

 

McQuesten Legal &  
Community Services  

1440 Main St. East  
(Just East of Kenilworth) 905-545-

0442 
 

Dundurn Community Legal 
Services 

110 King St. West 
(Plaza Level) 

Jackson Square 
905-527-4572 

 
Hamilton Mountain Legal 

& Community Services 
550 Fennell Ave. East 
(At Upper Wentworth) 

905-575-9590 
 

Each Clinic Serves a Specific 
Area of Hamilton: 
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Legal Clinics provide free 
confidential advice or 
representation in the following 
areas: 
 

!Tenant Rights 

!Ontario Works (OW) 

!Ontario Disability  

!Support Program (OSDP) 

!Workplace Safety and              

Insurance (WSIB) 

!Employment Insurance (EI) 

!Canada Pension Plan (CPP) 

!Employment Standards 

!Human Rights 
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For Criminal, Family and Refugee 

Law and to apply for a legal aid 
certificate to pay a lawyer�s fees, 

contact Legal Aid Ontario: 
 

119 Main Street East 
Hamilton, ON 

(905) 528-0134 
 
Community Legal Clinics are funded by Legal 

Aid Ontario



Who To Call, Where to Go 
 

Ontario Works (OW): 
- - 905-546-4800 or 1-877-869-8452 
- Government program that may provide 

you with money if you are in need. 
 
Settlement and Integration Services 
Organization 
(SISO) 

- 905-667-7476 
- 360 James St. N., Lower Concourse 
- For settlement counselling services, 

employment resources, youth programs 
and cultural interpretation and translation 
programs in your own language. 

 
Housing Help Centre 

- 905-526-8100 
- 210 Napier Street 
- For assistance in finding suitable and 

affordable housing. Obtain forms for 
subsidized housing in Hamilton. 

 
The Building Department: 

- 905-546-2782 
- Major Repair Issues 

 
The Health Department: 

- 905-546-3570 
- Health Related Issues 
- Lack of Heat, Infestation, Mould, etc. 

 
Ontario Rental Housing Tribunal (ORHT) 

- 1-888-332-3234 
- www.orht.gov.on.ca 
- 119 King St. W., 14th Floor 
- Tenant Protection Act matters and forms 
- Forms also on their  website 

 
Family Services Credit Counselling 

- 905-523-5640 
 
Catholic Family Services Credit Counselling 

- 905-523-5640 
- non-denominational 

    
Human Rights Commission: 

- 1-800-387-9080 
Discrimination in housing or employment 
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Centre for Equality Rights in Accommodation: 

- 1-800-263-1139 
- Discrimination in Housing 

 
Ontario Ministry of Labour Employment 
Standards: 

- 1-800-531-5551 or 
- 905-577-4003 
- I Jarvis Street 

 
Ministry of Consumer & Commercial 
Relations, General Inquiry Unit 

- 1-800-286-1142 
- To complain about harassment by collection 

agencies 
 
Hamilton-Wentworth Police (non-emergency) 

- 905-546-2929 or 
- 905-546-2904 

 
City Hall 

- 905-546-CITY (2489) 
- City Councillors 

 
Members of Parliament (NIP) Offices: 
 

- To find out who your MP is call 1-800-622-
6232 or visit the federal government�s 
websiteatwww.parl.gc.ca(and follow the 
�sitemap�) 

 
 
Members of Provincial Parliament (MTP) 
Offices: 
 
- To find out who your MPP is call: 
1-888-668-8683 or visit the province�s web site at 
www.ontla.on.ca 
 
 
 
 

 


