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Program will assist tenants to find out about available resources to help prevent homelessness
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905.526.9119




[image: image4.emf]Hamilton's Tenant Education and Outreach Initiative launched a unique service last week aimed at helping tenants protect their rights and maintain affordable housing. The Hamilton Tenant Helpline is designed by housing advocates in Hamilton to help build community capacity and prevent evictions by developing a more informed and involved tenant population in Hamilton.  By calling, tenants can find out about their rights, receive basic information to help them through their housing crises and get referrals to other agencies in Hamilton that can be of assistance. The service will also provide support to tenants working together to improve conditions within larger rental complexes.  The Helpline Number is 905-526-9119.
Hamilton Mayor, Larry DiIanni who answered the ceremonial first call of the helpline noted the program "…will go a long way towards helping individuals maintain a stable and healthy home". In recent years, the City of Hamilton has witnessed an affordable rental housing shortage - with rents increasing by double the rate of inflation. Not only are thousands of vulnerable tenants in Hamilton at risk of losing their affordable housing, but there are few housing options available to them if they are required to leave current accommodations.   The Tenant Helpline hopes to prevent homelessness by providing tenants with the information they need to maintain or find affordable housing.

The Tenant Outreach and Education Initiative is an anti discrimination and anti racist collaboration between the Solutions for Housing Action Committee, the Housing Help Centre of Hamilton-Wentworth, Hamilton's three community legal clinics and the Social Planning and Research Council .
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Residential Care Tenants Coalition celebrate 10 yrs of advocacy & support

The Coalition of Residential Care Facilities tenants is a group of tenants and supporters who advocate for the rights of tenants and the improvement of standards inside care homes in Hamilton…it has celebrated its 10th anniversary.  The tenants marked the occasion at Housing Help Centre with speeches from John Schalkwyk and Betty Lou Purdon, a visual exhibit outlining their achievements and best of all a big cake!  A new logo for the group was also unveiled (pictured left) - designed by care home tenant Trevor Moore. 

The Coalition was formed to educate people living in the homes about their rights and to work collectively to improve conditions of tenants.  They had much success in working towards the improvement of bylaws that govern the rules inside residential care facilities.  They've also taken political action to try to increase the inadequate personal needs allowance of $116 they receive on a monthly basis.  The group meets on the 3rd Saturday of each month at 11:30 am at Housing Help Centre, 210 Napier Street in Hamilton. For more information please call Henry at 905.526-8100.  

Does Ontario's eviction machine discriminate against single parents?

One Ontario Rental Housing Tribunal Member seems to think so.  A recent decision took the tribunal's policies and procedures to task for not giving a single mother sufficient time to dispute an application from her landlord to evict.  Currently tenants are only given five calendar days to respond in writing after receipt of the application from their landlord.  The Tribunal Member in a landmark (but controversial) decision ruled that it was unreasonable to expect any single parent to file a dispute within 5 days when taking into account pressures of work and parenting.  The discrimination occurs under the Human Rights Code which states that a tenant has a right to occupy an accommodation without discrimination due to family status.  Hamilton's Community Legal Clinics have been advocating for a return to a system where tenants have the right to appear in person to dispute an attempted eviction. We will continue to follow this case with interest.

HAMILTON'S COMMUNITY LEGAL CLINICS PRESENT

Topics Covered Include:  Access to Housing, Internal Reviews


Date:  Monday, October 24, 2005

Time:  1:00 p.m. - 4:00 p.m.  (Registration:  1:00 - 1:15 p.m.)

Place:  Emmaus Place: 35 Aikman Ave, Hamilton
**Cost:  $5.00/person for agency staff (payable at the door)**Light Refreshments Provided**

Questions?  Call (905) 575-9590  /RSVP BY OCTOBER 20, 2005  *LIMIT 50 REGISTRATIONS*
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